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1. Sign in with your password. An
error message will occur.

2. An OTP will be sent to your
preferred phone. You may
also use an authenticator
app.

3. Add ("append") the OTP to the
end of your password, and click
"Sign-In" again.

Your Account › Login & security › Two-Step Verification (2SV) Settings › Two-Step Verification

Step 2 of 2

Almost done...
Just two more important things to know:

1. Legacy device Sign-In method

Some devices are unable to display a second screen prompting you to enter the OTP, but Two-Step Verification
will still be required. Here's how it will work:

You will then be signed in to your Amazon account.

2. Suppress OTP challenge during Sign-In
You may suppress future OTP challenges by selecting "Don't require OTP on this browser". As long as the OTP
suppression cookie is present, a Sign-In from that browser or application will only require a password. (Note:
This option is enabled separately for each browser that you use.)

Don't require OTP on this browser

Got it. Turn on Two-Step Verification
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