
Frequency start Value  

This field below allows you to modify the frequency the cable modem start with its scan during initialization and registration. 

Enter the new start frequency and restart the cable modem for it to take effect.  

Starting Frequency 441000000
 

 

 

Startup Procedure 

Procedure Status Comment 

Acquire Downstream Channel 441000000 Hz Locked 

Connectivity State OK Operational 

Boot State OK Operational 

Security Enable BPI+ 

IP Provisioning Mode Honor MDD IPv6 only 
 

 

 

 
Downstream Bonded Channels 

 

Channel 
Lock 

Status 
Modulation 

Channel 

ID 
Frequency Power 

SNR / 

MER 

Unerrored 

Codewords 

Correctable 

Codewords 

Uncorrectable 

Codewords 

1 Locked QAM256 4 
441000000 

Hz 

7.1 

dBmV 
38.7 dB 1178698424 7343 0 

2 Locked QAM256 1 
423000000 

Hz 

7.2 

dBmV 
39.1 dB 1178036970 6117 0 

3 Locked QAM256 2 
429000000 

Hz 

7.5 

dBmV 
39.3 dB 1178051157 3938 0 

4 Locked QAM256 3 
435000000 

Hz 

7.4 

dBmV 
39.3 dB 1178057777 4373 0 

5 Locked QAM256 5 
453000000 

Hz 

6.3 

dBmV 
38.3 dB 1178060592 12767 0 

6 Locked QAM256 6 
459000000 

Hz 

5.9 

dBmV 
37.9 dB 1178069680 14175 0 

 



7 Locked QAM256 7 
465000000 

Hz 

5.6 

dBmV 
37.6 dB 1178075260 14159 0 

8 Locked QAM256 8 
471000000 

Hz 

5.2 

dBmV 
36.8 dB 1178074441 27022 0 

9 Locked QAM256 9 
477000000 

Hz 

4.9 

dBmV 
36.2 dB 1178110086 25066 0 

10 Locked QAM256 10 
483000000 

Hz 

4.5 

dBmV 
35.9 dB 1178120758 22016 0 

11 Locked QAM256 11 
489000000 

Hz 

4.4 

dBmV 
36.0 dB 1178134408 18764 0 

12 Locked QAM256 12 
495000000 

Hz 

4.4 

dBmV 
36.3 dB 1178144083 17501 0 

13 Locked QAM256 13 
507000000 

Hz 

4.6 

dBmV 
36.2 dB 1178155678 13936 0 

14 Locked QAM256 14 
513000000 

Hz 

4.5 

dBmV 
35.8 dB 1178163253 18898 0 

15 Locked QAM256 15 
519000000 

Hz 

4.4 

dBmV 
36.1 dB 1178169876 20693 0 

16 Locked QAM256 16 
525000000 

Hz 

4.1 

dBmV 
37.2 dB 1178177773 22655 0 

17 Locked QAM256 17 
531000000 

Hz 

4.3 

dBmV 
37.8 dB 1178347864 20005 0 

18 Locked QAM256 18 
537000000 

Hz 

4.3 

dBmV 
37.9 dB 1178358246 19030 0 

19 Locked QAM256 19 
543000000 

Hz 

4.6 

dBmV 
37.9 dB 1178369887 16917 0 

20 Locked QAM256 20 
555000000 

Hz 

5.6 

dBmV 
36.4 dB 1178363355 32459 0 



21 Locked QAM256 21 
561000000 

Hz 

5.8 

dBmV 
36.6 dB 990659000 137818564 49866242 

22 Locked QAM256 22 
567000000 

Hz 

6.3 

dBmV 
34.5 dB 3612217423 509052379 1349324871 

23 Locked QAM256 23 
573000000 

Hz 

6.0 

dBmV 
36.4 dB 799000912 252405080 126838430 

24 Locked QAM256 24 
579000000 

Hz 

5.2 

dBmV 
36.2 dB 1178391753 31431 0 

25 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

26 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

27 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

28 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

29 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

30 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

31 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

32 
Not 

Locked 
Unknown 0 0 Hz 

0.0 

dBmV 
0.0 dB 0 0 0 

 

 

 
Upstream Bonded Channels 

 

Channel Lock Status Modulation Channel ID Frequency Power 

1 Locked ATDMA 1 35600000 Hz 34.5 dBmV  



2 Locked ATDMA 2 29200000 Hz 35.0 dBmV 

3 Locked ATDMA 3 22800000 Hz 33.0 dBmV 

4 Not Locked Unknown 0 0 Hz 0.0 dBmV 

5 Not Locked Unknown 0 0 Hz 0.0 dBmV 

6 Not Locked Unknown 0 0 Hz 0.0 dBmV 

7 Not Locked Unknown 0 0 Hz 0.0 dBmV 

8 Not Locked Unknown 0 0 Hz 0.0 dBmV 
 

 

 
Downstream OFDM Channels 

 

Channel 
Lock 

Status 

Modulation / 

Profile ID 

Channel 

ID 
Frequency Power 

SNR / 

MER 

Active 

Subcarrier 

Number 

Range 

Unerrored 

Codewords 

Correctable 

Codewords 

Uncorrectable 

Codewords 

1 Locked 0, 1 25 
372000000 

Hz 

9.9 

dBmV 

38.5 

dB 
1108 ~ 2987 583313254 12095580 0 

2 
Not 

Locked 
0 0 0 Hz 

9.8 

dBmV 

0.0 

dB 
0 ~ 4095 0 0 0 

 

 

 

 
Upstream OFDMA Channels 

 

Channel Lock Status Modulation / Profile ID Channel ID Frequency Power 

1 Not Locked Unknown 0 0 Hz 0 dBmV 

2 Not Locked Unknown 0 0 Hz 0 dBmV 
 

 

 

 
Current System Time: Thu Dec 28 05:13:32 2017 

 
 

Time Priority Description 

2017-12-28, 05:14:24 Notice (6) 
CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-



MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:14:20 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:12:42 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:12:20 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:12:00 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:11:24 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:10:55 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:10:28 Notice (6) 

CM-STATUS message sent. Event Type Code: 1; Chan ID: 22 ; DSID: N/A; 

MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:10:28 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:08:55 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:08:32 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 



2017-12-28, 05:06:52 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:06:33 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 23 ; DSID: N/A; 

MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:06:26 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:04:51 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:04:28 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:03:53 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:03:40 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:02:02 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 05:01:54 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:01:17 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 



2017-12-28, 05:00:50 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:59:09 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:58:38 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:53:48 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:53:34 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:48:08 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:47:48 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:44:29 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:44:08 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:42:53 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:42:24 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 



2017-12-28, 04:42:14 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:41:56 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:40:59 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:40:32 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:40:02 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:39:36 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 04:38:23 Notice (6) 

CM-STATUS message sent. Event Type Code: 4; Chan ID: 21 22 23 ; DSID: 

N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-

MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-

VER=3.1; 

2017-12-28, 04:37:54 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-

MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

 

SPEED TEST BEFORE THESE READINGS;  http://speedtest.xfinity.com/results/JBQBZG6KNNMRPQU 

Speed test after reset sent to modem from Xfinity app:  http://speedtest.xfinity.com/results/JBQC9E231LHQWR5 

Frequencies and logs after reset: 

 

http://speedtest.xfinity.com/results/JBQBZG6KNNMRPQU
http://speedtest.xfinity.com/results/JBQC9E231LHQWR5


  

 

Frequency start Value 

This field below allows you to modify the frequency the cable modem start with its scan during initialization and registration. Enter the new start frequency and restart the cable modem for it to take effect. 

Starting Frequency 441000000
 

 

 

Startup Procedure 

Procedure Status Comment 

Acquire Downstream Channel 441000000 Hz Locked 

Connectivity State OK Operational 

Boot State OK Operational 

Security Enable BPI+ 

IP Provisioning Mode Honor MDD IPv6 only 
 

 

 

 Downstream Bonded Channels 
 

Channel Lock Status Modulation Channel ID Frequency Power SNR / MER Unerrored Codewords Correctable Codewords Uncorrectable Codewords 

1 Locked QAM256 4 441000000 Hz 6.8 dBmV 39.0 dB 10680566 2 0 

2 Locked QAM256 1 423000000 Hz 6.8 dBmV 38.9 dB 9353160 4 0 

3 Locked QAM256 2 429000000 Hz 7.1 dBmV 39.0 dB 9362305 1 0 

4 Locked QAM256 3 435000000 Hz 7.1 dBmV 39.5 dB 9371752 3 0 

5 Locked QAM256 5 453000000 Hz 6.0 dBmV 38.4 dB 9381367 6 0 

6 Locked QAM256 6 459000000 Hz 5.6 dBmV 38.1 dB 9390138 5 0 

7 Locked QAM256 7 465000000 Hz 5.2 dBmV 37.6 dB 9400019 0 0 

8 Locked QAM256 8 471000000 Hz 4.8 dBmV 37.0 dB 9409223 6 0 

9 Locked QAM256 9 477000000 Hz 4.5 dBmV 36.4 dB 9418956 8 0 

10 Locked QAM256 10 483000000 Hz 4.1 dBmV 36.0 dB 9428403 8 0 

11 Locked QAM256 11 489000000 Hz 3.9 dBmV 36.0 dB 9437702 9 0 

12 Locked QAM256 12 495000000 Hz 4.0 dBmV 36.2 dB 9446632 4 0 

13 Locked QAM256 13 507000000 Hz 4.0 dBmV 36.0 dB 9456085 7 0 

14 Locked QAM256 14 513000000 Hz 3.9 dBmV 35.8 dB 9465826 5 0 

15 Locked QAM256 15 519000000 Hz 3.8 dBmV 36.2 dB 9474822 8 0 

 



16 Locked QAM256 16 525000000 Hz 3.4 dBmV 37.4 dB 9484539 10 0 

17 Locked QAM256 17 531000000 Hz 3.7 dBmV 38.0 dB 9493759 9 0 

18 Locked QAM256 18 537000000 Hz 3.7 dBmV 37.8 dB 9502731 7 0 

19 Locked QAM256 19 543000000 Hz 3.9 dBmV 38.1 dB 9520532 7 0 

20 Locked QAM256 20 555000000 Hz 4.8 dBmV 36.2 dB 9529812 11 0 

21 Locked QAM256 21 561000000 Hz 5.4 dBmV 36.7 dB 9320464 176521 42015 

22 Locked QAM256 22 567000000 Hz 6.1 dBmV 34.0 dB 8239726 277648 1027320 

23 Locked QAM256 23 573000000 Hz 5.6 dBmV 30.4 dB 9133319 258793 159810 

24 Locked QAM256 24 579000000 Hz 4.4 dBmV 36.6 dB 9558888 6 0 

25 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

26 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

27 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

28 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

29 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

30 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

31 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 

32 Not Locked Unknown 0 0 Hz 0.0 dBmV 0.0 dB 0 0 0 
 

 

 Upstream Bonded Channels 
 

Channel Lock Status Modulation Channel ID Frequency Power 

1 Locked ATDMA 1 35600000 Hz 34.3 dBmV 

2 Locked ATDMA 2 29200000 Hz 35.0 dBmV 

3 Locked ATDMA 3 22800000 Hz 33.0 dBmV 

4 Not Locked Unknown 0 0 Hz 0.0 dBmV 

5 Not Locked Unknown 0 0 Hz 0.0 dBmV 

6 Not Locked Unknown 0 0 Hz 0.0 dBmV 

7 Not Locked Unknown 0 0 Hz 0.0 dBmV 

8 Not Locked Unknown 0 0 Hz 0.0 dBmV 
 

 

 

 Downstream OFDM Channels 
 

Channel Lock Status Modulation / Profile ID Channel ID Frequency Power SNR / MER Active Subcarrier Number Range Unerrored Codewords Correctable Codewords Uncorrectable Codewords 

1 Locked 0, 1 25 372000000 Hz 9.5 dBmV 38.5 dB 1108 ~ 2987 289943 1012 0  



2 Not Locked 0 0 0 Hz 9.1 dBmV 0.0 dB 0 ~ 4095 0 0 0 
 

 

 Upstream OFDMA Channels 
 

Channel Lock Status Modulation / Profile ID Channel ID Frequency Power 

1 Not Locked Unknown 0 0 Hz 0 dBmV 

2 Not Locked Unknown 0 0 Hz 0 dBmV 
 

 

 

 
Current System Time: Thu Dec 28 05:22:54 2017  

 
 

Logs 

Time Priority Description 

2017-12-28, 05:25:04 Notice (6) 
CM-STATUS message sent. Event Type Code: 4; Chan ID: 22 23 ; DSID: N/A; MAC Addr: N/A; 
OFDM/OFDMA Profile ID: N/A.;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:24:49 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-
QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:19:52 Notice (6) 
CM-STATUS message sent. Event Type Code: 4; Chan ID: 22 ; DSID: N/A; MAC Addr: N/A; 
OFDM/OFDMA Profile ID: N/A.;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:19:49 Warning (5) 
MDD message timeout;CM-MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-
QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:19:21 Notice (6) 
DS profile assignment change. DS Chan ID: 32; Previous Profile: ; New Profile: 1 .;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Notice (6) Honoring MDD; IP provisioning mode = IPv6 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-28, 05:18:08 Critical (3) Resetting the cable modem due to docsDevResetNow 

2017-12-28, 05:15:40 Critical (3) 
Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-23, 12:59:44 Critical (3) Resetting the cable modem due to docsDevResetNow 

Time Not Established Critical (3) SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-



MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire FEC framing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-20, 09:37:38 Critical (3) Resetting the cable modem due to docsDevResetNow 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-20, 01:01:48 Critical (3) Resetting the cable modem due to docsDevResetNow 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-18, 08:02:22 Critical (3) Resetting the cable modem due to docsDevResetNow 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-16, 21:20:12 Critical (3) Resetting the cable modem due to docsDevResetNow 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-16, 00:36:45 Critical (3) Resetting the cable modem due to docsDevResetNow 

2017-12-15, 12:34:12 Critical (3) 
Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-15, 08:06:20 Critical (3) Resetting the cable modem due to docsDevResetNow 



Time Not Established Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1; 

2017-12-15, 07:38:29 Critical (3) 
No Ranging Response received - T3 time-out;CM-MAC=b0:39:56:4b:b8:68;CMTS-
MAC=00:01:5c:a7:12:4e;CM-QOS=1.1;CM-VER=3.1; 

2017-12-15, 07:34:45 Critical (3) 
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-
MAC=b0:39:56:4b:b8:68;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1 

 


