
Sorry for the slow response.  Below are screen grabs from my C7000-100NAS v1.0.  The first are the 

connected devices when the Ooma is connected (this time by WiFi).  The second is the log from around 

the time the device joined the network.  The third is the event log snippet.  I am pretty sure the Ooma 

WiFi is 192.168.2.154, since it disappears when the Ooma is disconnected.  

The WiFi starts acting up when the Ooma connects to the Internet.  Prior to that time, WiFi connections 

which were active keep up for a time then grind to a halt.  New WiFi requests (i.e. Echo Dot) do not 

happen.  Recovery is almost immediately when the Ooma is stopped.

This behavior has been seen in both wired and wireless connections and was reproducted on two new 

Ooma units as well as the original unit I had that prompted the replacement.  I cannot be sure, since I 

wasn't looking for this but I believe that there was no problem units connected to the Ooma service and 

this occured when a BIOS update was placed on the equipment.  If my original box, which performed 

well for over a month with the C7000, had be flashed and then the behavior changed, I would suspect 

the update was the cause.

I would be interested in your observations.

BTW: I have FW 1.01.29 on my C7000, the latest for Spectrum.

Jay Samec
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