Time
2019-09-09, 20:37:23
Time Not Established
Time Not Established
2019-09-09, 20:36:29
Time Not Established
2019-09-09, 20:15:31
Time Not Established
Time Not Established
Time Not Established
Time Not Established

Time
2019-09-10, 12:38:42
2019-09-10, 07:54:25
2019-09-10, 07:53:08
Time Not Established
Time Not Established
2019-09-10, 07:52:15

Time
2019-09-11, 17:41:45
Time Not Established
Time Not Established
2019-09-11, 17:40:48

Time
2019-09-12, 21:25:10
2019-09-12, 21:24:51
2019-09-12, 21:24:49
2019-09-12, 21:24:43
2019-09-12, 21:24:42
2019-09-12, 21:24:42
2019-09-12, 21:24:41
2019-09-12, 21:24:41
2019-09-12, 21:24:40
2019-09-12, 21:23:47
2019-09-12, 21:23:47
2019-09-12, 21:23:45
2019-09-12, 21:15:33

Priority
Warning (5)
Notice (6)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)

Priority
Critical (3)
Critical (3)

Warning (5)
Notice (6)
Critical (3)
Critical (3)

Priority
Warning (5)
Notice (6)
Critical (3)
Critical (3)

Priority
Warning (5)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Warning (5)
Critical (3)
Critical (3)

Description
DHCP WARNING - Non-critical field invalid in response ;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
Honoring MDD; IP provisioning mode = IPv4
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;
Resetting the cable modem due to docsDevResetNow
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;
Resetting the cable modem due to docsDevResetNow
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;

Telnet user logged out.

Description
Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;
SYNC Timing Synchronization failure - Loss of Sync;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
DHCP WARNING - Non-critical field invalid in response ;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1c;CM-Q0S=1.1;CM-VER=3.1;
Honoring MDD; IP provisioning mode = IPv4
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;

Resetting the cable modem due to docsDevResetNow

Description
DHCP WARNING - Non-critical field invalid in response ;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1c;CM-Q0S=1.1;CM-VER=3.1;
Honoring MDD; IP provisioning mode = |Pv4
SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;

Resetting the cable modem due to docsDevResetNow

Description

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;
No Ranging Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;
No Ranging Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;
No Ranging Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
No Ranging Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;



2019-09-12, 21:11:14
2019-09-12, 21:11:14
2019-09-12, 21:11:14
2019-09-12, 21:10:53
2019-09-12, 21:08:54
2019-09-12, 21:07:19
2019-09-12, 21:07:13
2019-09-12, 20:44:57
2019-09-12, 20:43:20
2019-09-12, 20:43:11
2019-09-12, 20:42:54
2019-09-12, 20:42:39
2019-09-12, 20:42:38
2019-09-12, 20:40:19
2019-09-12, 20:32:58
2019-09-12, 20:00:03
2019-09-12, 19:51:04
2019-09-12, 19:50:44
2019-09-12, 19:50:24
2019-09-12, 19:50:04
2019-09-12, 19:49:24
2019-09-12, 19:48:28
2019-09-12, 19:46:08
2019-09-12, 19:44.48
2019-09-12, 19:17:51
2019-09-12, 19:17:49
2019-09-12, 18:47:55
2019-09-12, 15:15:57

Time

Critical (3)
Critical (3)
Critical (3)
Warning (5)
Critical (3)
Notice (6)
Warning (5)
Critical (3)
Warning (5)
Notice (6)
Critical (3)
Critical (3)
Critical (3)
Critical (3)
Warning (5)
Critical (3)
Warning (5)
Critical (3)
Warning (5)
Critical (3)
Warning (5)
Critical (3)
Warning (5)
Critical (3)
Warning (5)
Error (4)
Critical (3)
Warning (5)

Priority

16 consecutive T3 timeouts while trying to range on upstream channel 0;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Unicast Maintenance Ranging attempted - No response - Retries exhausted;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

CM-STATUS message sent. Event Type Code: 4; Chan ID: 1257 11 12 13; DSID: N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: N/A.;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
MDD message timeout;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1c;CM-Q0S=1.1;,CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

DHCP WARNING - Non-critical field invalid in response ;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1c;CM-Q0S=1.1;CM-VER=3.1;

Honoring MDD; IP provisioning mode = |[Pv4

Received Response to Broadcast Maintenance Request, But no Unicast Maintenance opportunities received - T4 time out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;
Unicast Ranging Received Abort Response - Re-initializing MAC;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Received Response to Broadcast Maintenance Request, But no Unicast Maintenance opportunities received - T4 time out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;
Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Dynamic Range Window violation

Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

Dynamic Range Window violation

DHCP RENEW WARNING - Field invalid in response v4 option;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;CM-VER=3.1;

Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

Dynamic Range Window violation

Description

2019-09-12, 21:23:33 Warning (5) DHCP WARNING - Non-critical field invalid in response ;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;,CM-VER=3.1;

Time Not Established

Notice (6)

Honoring MDD; IP provisioning mode = IPv4



Time Not Established Critical (3) No Ranging Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;,CM-VER=3.1;

Time Not Established  Critical (3) SYNC Timing Synchronization failure - Failed to acquire QAM/QPSK symbol timing;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:00:00:00:00:00;CM-Q0S=1.1;CM-VER=3.1;

2019-09-12, 21:15:33  Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 21:11:14  Critical (3) 16 consecutive T3 timeouts while trying to range on upstream channel 0;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 21:11:14  Critical (3) Unicast Maintenance Ranging attempted - No response - Retries exhausted;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 21:11:14  Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 21:08:54  Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 20:44:57 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 20:42:54 Critical (3) Received Response to Broadcast Maintenance Request, But no Unicast Maintenance opportunities received - T4 time out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1c;CM-Q0S=1.1;CM-VER=3.1;
2019-09-12, 20:42:39  Critical (3) Unicast Ranging Received Abort Response - Re-initializing MAC;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 20:42:38 Critical (3) Received Response to Broadcast Maintenance Request, But no Unicast Maintenance opportunities received - T4 time out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;CM-VER=3.1;
2019-09-12, 20:40:19  Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;CM-VER=3.1;

2019-09-12, 20:00:03 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 19:50:44  Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 19:50:04 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 19:48:28 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out;CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 19:44:48 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢;CM-Q0S=1.1;,CM-VER=3.1;

2019-09-12, 18:47:55 Critical (3) Started Unicast Maintenance Ranging - No Response received - T3 time-out; CM-MAC=12:95:0a:8e:33:12;CMTS-MAC=00:a8:2f:2a:11:1¢c;CM-Q0S=1.1;,CM-VER=3.1;



