Event Log

2020-6-17, 15:52:33 Critical (3)  |T3 time-out; CM-MAC=a0:04:60:71.c0:90; CMT 5-

MAC=00:01:5c.a% ba:6e; CM-005=1.1,CM-VER=3.0;
2020-6-17, 14:34:58 Warning (5) [Dynamic Range Window violation

16 consecutive T3 timeouts while trying to range on upstream
2020-6-17, 14:33: 11 Critical (3)  |channel O;CM-MAC=a0:04:60:f1:c0:90;CMTS-

MAC=00:01:5c:29:ba:6e;CM-Q05=1.1,CM-VER=3.0;

Unicast Maintenance Ranging attempted - Mo response - Retries
2020-6-17, 14:33: 11 Critical (3)  |exhausted, CM-MAC=a0:04:60:11:c0:80,CMT3-

MAC=00:01:5c:a9:ba:6e; CM-Q05=1.1,CM-VER=3.0;

Started Unicast Maintenance Ranging - Mo Response received -
2020-6-17, 14:31:48 Critical (3) T3 time-out; CM-MAC=a0:04-60:1:c0-90; CMT5-

MAC=00:01:5c:a% ba:Ge; CM-Q05=11,CM-VER=3.0;
2020-6-17, 14:31:42 Warning (5) |Dynamic Range Window viclation
2020-6-17, 14:19:35 Notice (&) [Honoring MDD; IF provisioning mode = |IPvE

Feceived Response to Broadcast Maintenance Request, But no

. - Unicast Maintenance opportunities received - T4 time out;CM-

aliie el Critical (3) |\ 1AC=a0:04:60:F:c0:90; CMTS-MAC=00:01:5¢:a9-ba:6e:CM-

Q05=1.1;CM-VER=3.0,
2020-6-17, 14:14:56 Warning () |Dynamic Range Window violation

Started Unicast Maintenance Ranging - Mo Response received -
2020-6-17, 14:14:44 Critical (3) T3 time-out, CM-MAC=a0:04:60:71.c0:90,CMTS-

MAC=00.01:5c:.a% ba.Ge,CM-Q05=1.1,CM-VER=3.0;
2020-8-17, 14:14:03 Notice (6) |Honoring MDD IP provisioning mode = IPvE

Started Unicast Maintenance Ranging - Mo Response received -
2020-6-17, 14:13:53 Critical (3) T3 time-out; CM-MAC=a0:04:60:71.c0:90,CMT5-

MAC=00:01:5c.a% ba:6e; CM-005=1.0;CM-VER=3.0;

FReceived Response to Broadcast Maintenance Request, Bui no

Cam " Unicast Maintenance opportunities received - T4 time out:CM-

2020-6-17, 14:13:41 Critical () \1AC=a0:04:60:f1:c0:90; CMTS-MAC=00:01:5¢:a9:ba:6e:CM-

Q05=1.1;CM-VER=3.0,
2020-8-17, 14:08:22 Warning (5) |Dynamic Range Window violation
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Cable Connection

Frequency start Value

This field below aliows you to modify the frequency the cable modem start with its scan during initialization and

registration. Enter the new start frequency and restart the cable modem for it to take effect

N

Starting Froquencyl 0 ||
Startup Procedure
Procedure Status Comment
Acquire Downstream Channel | 525000000 Hz| Locked
Connectivity State OK Operational
Boot State OK Operational
Security Enabled BPI+
IP Provisioning Mode Honor MDD | honorMdd(4)
Downstream Bonded Channels
Channel|Lock Status |Modulation|Channel ID] Frequency Power SNR |[Correctables|Uncorrect
1 Locked QAM256 1 525000000 Hz| 5dBmV |39.7 dB 356 616
2 Locked QAM256 38 471000000 Hz|5.3 dBmV| 40 dB 324 440
3 Locked QAM256 39 477000000 Hz|4.6 dBmV|39.9 dB 329 477
4 Locked QAM256 40 483000000 Hz|4.3 dBmV|39.8 dB 453 892
5 Locked QAM256 41 489000000 Hz|4.8 dBmV|39.8 dB 459 778
6 Locked QAM256 32 495000000 Hz|5.2 dBmV|39.8 dB 363 651
7 Locked QAM256 34 507000000 Hz|4.5 dBmV|39.1 dB 234 440
8 Locked QAM256 35 513000000 Hz|4.9 dBmV|39.7 dB 358 415
9 Locked QAM256 36 519000000 Hz| 5dBmV |39.7 dB 315 520
10 Locked QAM256 2 531000000 Hz|4.3 dBmV|39.5 dB 321 597
Cable Connection
2 Locked QAM256 38 471000000 Hz|5.3 dBmV| 40 dB 324 440 .
3 Locked QAM256 39 477000000 Hz|4.6 dBmV|[39.9 dB 329 477
4 Locked QAM256 40 483000000 Hz|4.3 dBmV|39.8 dB 453 892
5 Locked QAM256 41 489000000 Hz |4.8 dBmV|[39.8 dB 459 778
6 Locked QAM256 32 495000000 Hz|5.2 dBmV|39.8 dB 363 651
7 Locked QAM256 34 507000000 Hz|4.5 dBmV|39.1 dB 234 440
8 Locked QAM256 35 513000000 Hz|4.9 dBmV|39.7 dB 358 415
9 Locked QAM256 36 519000000 Hz| 5 dBmV |39.7 dB 315 520
10 Locked QAM256 2 531000000 Hz 4.3 dBmV|39.5 dB 321 597
1 Locked QAM256 3 537000000 Hz |4.6 dBmV|39.4 dB 331 410
12 Locked QAM256 4 543000000 Hz 4.8 dBmV|39.4 dB 259 397
13 Locked QAM256 5 549000000 Hz|4.7 dBmV|39.4 dB 310 469
14 Locked QAM256 6 555000000 Hz|4.2 dBmV|39.2 dB 355 539
15 Locked QAM256 7 561000000 Hz 4.3 dBmV|39.2 dB 307 517
16 Locked QAM256 8 567000000 Hz|5.3 dBmV|39.5 dB 307 410
Upstream Bonded Channels
Channel|Lock Status |US Channel Type|Channel ID|] Symbol Rate | Frequency Power
1 Locked ATDMA 4 5120 Ksym/sec| 16600000 Hz|41.5 dBmV
2 Locked ATDMA 3 5120 Ksym/sec|23000000 Hz| 40 dBmV
3 Locked ATDMA 2 5120 Ksym/sec| 29400000 Hz |40.3 dBmV
4 Locked ATDMA 1 5120 Ksym/sec|35800000 Hz| 40 dBmV




