
====================================
Cable Diagnostic - AFTER COMCAST FIX (there is another diagnostic below this one)

Status: Good

Action: Your setup looks fine. If you are still experience an internet issue, the 
Netgear Cable Knowledge Base can provide additional troubleshooting info.

Internet Access: Good

Downstream Status: Good

    Downstream Power Level: Good

    Downstream SNR: Good

Upstream Status:  Good

    Upstream Power Level: Good

Current time: Mon Jul 25 18:30:09 2022

Startup Procedure
Acquire Downstream Channel: 667 MHz   Locked
Connectivity State:          OK       Operational
Boot State:                  OK       Operational
Security:                   Enabled   BPI+

Downstream Bonded Channels
Channel LockedStatus Modulation ChannelID  Frequency        Power       SNR   
Correctables Uncorrectables     
      1     Locked     256 QAM     28     667750000 Hz     8.2 dBmV     43.8 dB     
0     0
      2     Locked     256 QAM      1     505750000 Hz     8.7 dBmV     44.8 dB     
0     0
      3     Locked     256 QAM      2     511750000 Hz     8.5 dBmV     44.7 dB     
0     0
      4     Locked     256 QAM      3     517750000 Hz     8.4 dBmV     44.7 dB     
0     0
      5     Locked     256 QAM      4     523750000 Hz     8.6 dBmV     44.8 dB     
0     0
      6     Locked     256 QAM      5     529750000 Hz     8.7 dBmV     44.6 dB     
0     0
      7     Locked     256 QAM      6     535750000 Hz     8.2 dBmV     43.4 dB     
0     0
      8     Locked     256 QAM      7     541750000 Hz     8.4 dBmV     43.6 dB     
0     0
      9     Locked     256 QAM      8     547750000 Hz     8.6 dBmV     43.9 dB     



0     0
     10     Locked     256 QAM      9     553750000 Hz     8.1 dBmV     43.1 dB     
0     0
     11     Locked     256 QAM     10     559750000 Hz     8.3 dBmV     44.5 dB     
0     0
     12     Locked     256 QAM     11     565750000 Hz     8.8 dBmV     44.5 dB     
0     0
     13     Locked     256 QAM     12     571750000 Hz     8.4 dBmV     44.3 dB     
0     0
     14     Locked     256 QAM     13     577750000 Hz     8.2 dBmV     44.4 dB     
0     0
     15     Locked     256 QAM     14     583750000 Hz     8.6 dBmV     44.5 dB     
0     0
     16     Locked     256 QAM     15     589750000 Hz     8.4 dBmV     44.2 dB     
0     0
     17     Locked     256 QAM     16     595750000 Hz     8.1 dBmV     44.2 dB     
0     0
     18     Locked     256 QAM     17     601750000 Hz     8.4 dBmV     44.3 dB     
0     0
     19     Locked     256 QAM     18     607750000 Hz     8.3 dBmV     44.1 dB     
0     0
     20     Locked     256 QAM     19     613750000 Hz     8 dBmV     44.1 dB     0 
   0
     21     Locked     256 QAM     20     619750000 Hz     8.2 dBmV     44.1 dB     
0     0
     22     Locked     256 QAM     21     625750000 Hz     8.3 dBmV     44 dB     0 
   0
     23     Locked     256 QAM     22     631750000 Hz     8 dBmV     43.9 dB     0 
   0
     24     Locked     256 QAM     23     637750000 Hz     7.8 dBmV     44 dB     0 
   0
     25     Locked     256 QAM     24     643750000 Hz     8.4 dBmV     44.1 dB     
0     0
     26     Locked     256 QAM     25     649750000 Hz     8 dBmV     43.8 dB     0 
   0
     27     Locked     256 QAM     26     655750000 Hz     7.9 dBmV     43.9 dB     
0     0
     28     Locked     256 QAM     27     661750000 Hz     8.4 dBmV     44 dB     0 
   0
     29     Locked     256 QAM     29     673750000 Hz     7.7 dBmV     42.8 dB     
0     0
     30     Locked     256 QAM     30     679750000 Hz     8 dBmV     43.7 dB     0 
   0
     31     Locked     256 QAM     31     685750000 Hz     8.1 dBmV     43.6 dB     
0     0
     32     Locked     256 QAM     32     691750000 Hz     7.5 dBmV     43.4 dB     
0     0

Upstream Bonded Channels



Channel   LockedStatus  ChannelType ChannelID   SymbolRate        Frequency       
Power     
      1       Locked       ATDMA     17       5120 Ksym/sec       35600000 Hz       
33.0 dBmV
      2       Locked       ATDMA     18       5120 Ksym/sec       29200000 Hz       
32.8 dBmV
      3       Locked       ATDMA     19       5120 Ksym/sec       22800000 Hz       
32.0 dBmV
      4       Locked       ATDMA     20       5120 Ksym/sec       16400000 Hz       
31.8 dBmV
      5       Not Locked       Unknown      0       0       0       0.0
      6       Not Locked       Unknown      0       0       0       0.0
      7       Not Locked       Unknown      0       0       0       0.0
      8       Not Locked       Unknown      0       0       0       0.0

Downstream OFDM Channels
Channel   LockedStatus  ProfileID  ChannelID    Frequency       Power       SNR/MER 
  ActiveSubcarrier    Unerror    Correctable   Uncorrectable
      1     Locked     0 ,1 ,2 ,3     193     780000000 Hz     7.68 dBmV     42.5 dB
    1108 ~ 2987     10687801     59063     0
      2     Not Locked     0      0     0 Hz     0 dBmV     0 dB     0 ~ 4095     0 
   0     0

Upstream OFDMA Channels
Channel   LockedStatus    ProfileID    ChannelID    Frequency       Power
      1     Not Locked     0      0     0 Hz     0 dBmV
      2     Not Locked     0      0     0 Hz     0 dBmV

Event Log
         Time               Priority     Description
Mon Jul 25 17:56:25 2022     Critical     Started Unicast Maintenance Ranging - No 
Response received - T3 
time-out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:32:40 2022     Notice     DS profile assignment change. DS Chan ID: 
32; Previous Profile: ; New Profile: 1 2 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:32:32 2022     Notice     TLV-11 - unrecognized 
OID;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Thu Jan  1 00:01:56 1970     Notice     Honoring MDD; IP provisioning mode = IPv6
Mon Jul 25 17:13:41 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:13:36 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:13:36 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 



timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:13:35 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:13:35 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:13:34 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:12:56 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:12:49 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 17:12:45 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Thu Jan  1 00:00:44 1970     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 16:36:24 2022     Critical     Resetting the cable modem due to 
docsDevResetNow
Thu Jan  1 00:00:44 1970     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 16:31:30 2022     Critical     Resetting the cable modem due to 
docsDevResetNow
Thu Jan  1 00:00:44 1970     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:28 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:27 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:26 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:26 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:25 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:44 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;



Mon Jul 25 14:01:37 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:33 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Thu Jan  1 00:01:04 1970     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 10:00:42 2022     Critical     Resetting the cable modem due to 
docsDevResetNow
Mon Jul 25 09:23:47 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:42 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:35 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:34 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:58 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:52 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:48 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:24 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:19 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:12 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:11 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:32:37 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;

============================================================================
Cable Diagnostic - BEFORE COMCAST FIX



Status: Bad

Action: 
[Internet Access]
1) If you still see this message after 5 minutes, make sure coaxial cable is tightly
connected.
2) Inspect the splitter. Remove any unnecessary splitter or replace it with a new 
one.
3) Use a different coaxial cable if available and connect directly without the 
splitter. Also, check if service is on this line. 
4) If you still can't resolve the problem, contact your service provider for 
troubleshooting help.

Internet Access: Bad
Cable modem is scanning downstream. For this first time boot up, it might take a few
minutes to scan all downstream frequencies.

Downstream Status: Poor

    Downstream Power Level: Bad
    Downstream power is poor (0.0dBmV). The recommended level is between -10dBmV to 
10dBmV.

    Downstream SNR: Bad
    Downstream SNR (signal to noise ratio) is poor (0.0dB). The recommended level is
greater than 30dB.

Upstream Status:  Poor

    Upstream Power Level: Bad
    Upstream power is poor (0.0dBmV). The recommended level is from 30 to 55dBmV.

Current time: Mon Jul 25 14:04:52 2022

Startup Procedure
Acquire Downstream Channel: 0 MHz   Not Locked
Connectivity State:          In Progress       Not Synchronized
Boot State:                  In Progress       Unknown
Security:                   Disabled   Disabled

Downstream Bonded Channels
Channel LockedStatus Modulation ChannelID  Frequency        Power       SNR   
Correctables Uncorrectables     
      1     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      2     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      3     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      4     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0



      5     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      6     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      7     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      8     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
      9     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     10     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     11     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     12     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     13     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     14     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     15     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     16     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     17     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     18     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     19     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     20     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     21     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     22     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     23     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     24     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     25     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     26     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     27     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     28     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     29     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     30     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     31     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0
     32     Not Locked     Unknown      0     0 Hz     0.0     0.0     0     0

Upstream Bonded Channels
Channel   LockedStatus  ChannelType ChannelID   SymbolRate        Frequency       
Power     
      1       Not Locked       Unknown      0       0       0       0.0
      2       Not Locked       Unknown      0       0       0       0.0
      3       Not Locked       Unknown      0       0       0       0.0
      4       Not Locked       Unknown      0       0       0       0.0
      5       Not Locked       Unknown      0       0       0       0.0
      6       Not Locked       Unknown      0       0       0       0.0
      7       Not Locked       Unknown      0       0       0       0.0
      8       Not Locked       Unknown      0       0       0       0.0

Downstream OFDM Channels
Channel   LockedStatus  ProfileID  ChannelID    Frequency       Power       SNR/MER 
  ActiveSubcarrier    Unerror    Correctable   Uncorrectable
      1     Not Locked     0      0     0 Hz     0 dBmV     0 dB     0 ~ 4095     0 
   0     0
      2     Not Locked     0      0     0 Hz     0 dBmV     0 dB     0 ~ 4095     0 
   0     0



Upstream OFDMA Channels
Channel   LockedStatus    ProfileID    ChannelID    Frequency       Power
      1     Not Locked     0      0     0 Hz     0 dBmV
      2     Not Locked     0      0     0 Hz     0 dBmV

Event Log
         Time               Priority     Description
Mon Jul 25 14:02:33 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:28 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:27 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:26 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:26 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:02:25 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:44 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:43 2022     Warning     MDD message 
timeout;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:37 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:37 2022     Warning     MDD message 
timeout;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 14:01:33 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 11:11:03 2022     Notice     CM-STATUS message sent. Event Type Code: 24;
Chan ID: 193; DSID: N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 11:10:38 2022     Notice     CM-STATUS message sent. Event Type Code: 16;
Chan ID: 193; DSID: N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 10:58:20 2022     Notice     CM-STATUS message sent. Event Type Code: 24;
Chan ID: 193; DSID: N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;



Mon Jul 25 10:57:24 2022     Notice     CM-STATUS message sent. Event Type Code: 16;
Chan ID: 193; DSID: N/A; MAC Addr: N/A; OFDM/OFDMA Profile ID: 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 10:54:38 2022     Notice     DS profile assignment change. DS Chan ID: 
32; Previous Profile: ; New Profile: 1 2 
3.;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 10:54:00 2022     Notice     TLV-11 - unrecognized 
OID;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Thu Jan  1 00:00:51 1970     Notice     Honoring MDD; IP provisioning mode = IPv6
Thu Jan  1 00:01:04 1970     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 10:00:42 2022     Critical     Resetting the cable modem due to 
docsDevResetNow
Mon Jul 25 09:23:47 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:42 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:35 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:23:34 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:58 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:52 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 09:22:48 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:24 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:19 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:12 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:33:11 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:32:37 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;



Mon Jul 25 02:32:32 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Mon Jul 25 02:32:27 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:54 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:00:00:00:00:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:49 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:46 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:45 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:44 2022     Critical     SYNC Timing Synchronization failure - 
Failed to acquire QAM/QPSK symbol 
timing;;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;
Sun Jul 24 18:58:43 2022     Critical     Received Response to Broadcast Maintenance
Request, But no Unicast Maintenance opportunities received - T4 time 
out;CM-MAC=6c:cd:d6:6d:9c:e4;CMTS-MAC=00:90:f0:4e:04:00;CM-QOS=1.1;CM-VER=3.1;


