
Since our last, 
Considering that the wifi connections were indicating network connection errors,  
I have tried connecting each of the fire sticks (1) Amazon fire stick and (2) Mi Box 4K Fire 
Stick Directly to the network router (using Amazon Ethernet adapter for Amazon fire TV 
stick ordered and received 2dy from Amazon).  
Again there was no success and the screen shots are self explanatory and indicate the status 
asf: 
(1) Ethernet Configured to wired connection  

    
 

(2) Ethernet connection status (On Fire stick) says connected to internet and no issues visible 

 
(3) Neverthless Prime Video, Netflix and Hotstar all say Internet connection error when 

connected using the fire stick 

        
 
(4) As per your advice we have also enabled Ipv6. 

However all – Prime video, Netflix and Hotstar all indicate Internet connection error, 
when connected using the fire stick over wifi and Ethernet connections. 



 
 


