
ReadyNAS Duo issue 

 

Version details 

 

 

Problem description 
 

Initially a month ago I couldn’t access my NAS but that has been resolved by the SMBV1 check. 

But now, since a week ago I have a problem to access my Share with account Dick. 

I have setup 2 accounts at the NAS with the names Dick and Yvonne in the pasted. So, if you logged-

on at Windows with the Windows account (Dick <family name>) you would see the Share folder of 

Dick (NASDICK\Dick) and when Yvonne logged-on at Windows she will see the folder of Yvonne 

(NASDICK\Yvonne). 

I had a mapping to this drive below:  

Message: “MS Windows Network: can’t connect to Network Name.” 

 



 

Please see below the Shares of this NAS (NASDICK): 

 

 

The strange thing is now when I (Dick) logged-on at Windows 10 with my Windows account (Dick 

<family name>, <gmail e-mail address>) the Share is mapped to Yvonne’s folder. The account name 

from the Network Share has been disappeared too. 

 

 

The problem is that I can’t find a solution to get access to NASDICK\Dick. I have important data in this 

Share. 

It looks that the NAS doesn’t link to my NASDICK\Dick share anymore? 

I have deleted the account Yvonne on the NAS and I hoped that it would redirect the mapping to my 

Share with account Dick but it didn’t. Although I have deleted the account Yvonne it is still pointing to 

the folder of account Yvonne. 
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Please see below my account setting. 

 

 

 

  



I checked a file in the Gast network drive of the NAS and the owner is <gmail e-mail address>)  

(NASDICK\Dick) 

 

 

When I try to delete a file it will say: 

 

 

So, the logged-on with my Windows account doesn’t map my rights to NASDICK\Dick. 

Question 
 

How can I get access to (NASDICK\Dick) Share folder again. 

 

mailto:contact.dickderuiter@gmail.com

