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Netgear NAS 
 

Model Name RN10400-100EUS 

Serial 3EP335E700C77 

 Last available firmware (think 6.9.3) 
Equipped with   2 HDD‘s ; 
Model: WDC WD30EFRX-68AX9N0 (2,7 TB);  
Configured as RAID 1; 

 

System has been shut down regularly at night time and booted automatically in the morning. 

06/22/18 suddenly the system remains unbootet and the display showed an error msg 

(unfortunately I missed to note it); the power switch no longer worked; therefore I removed 

power via disconnecting the system from power and re-connected again - but the power 

switch did not work (to boot)  (the “act”-light was on) ; the display remains dark. 

 
Questions: 
 

# Frage   

1 Does it make sense to repair it (Who?, 
time line?, Calculated cost?) 
 

  

2 How can I access the data? Can I 
access only one HDD to read the 
data? Or must I configure a RAID 1? 
 
My Debian-System could read an 
partition of an (formerly at RN10400-
100EUS ) USB-attached (backup-) 
drive – unfortunately couldn’t find the 
backup part. 
 

  

3 If I order a new System (let say 
ReadyNAS 212) – Can i only insert my 
HDD’s and then have access to the 
data?  
Which System would you advise for 
this approach? 

  

4 Which other approach to save the data 
would you advise? 

  

    

 
 

 


