Orbi Satellite (RBS) Self-Service Web Page Access
(Orbi AX, AXE and BE system models supported)

Overview: This process is for accessing the RBS for troubleshooting and for getting
any existing or newly introduced RBS to the system updated to the same version of
firmware that is on the existing Orbi system, RBR and RBS. RBR and RBS require
being loaded with same version of firmware to work properly. RBS needs to be updated
first, then the RBR updated lastly.

Pre-conditions

e Satellite firmware file downloaded to PC and firmware file (. CHK) extracted from
the downloaded .zip file. (Should be same firmware version number as what is
loaded on the host Orbi RBR router unit.)

e Ethernet connected PC or laptop to back of the RBS LAN port.

e PC networking configuration set to the following:

Manual static IP address: 192.168.10.49 and sub net mask: 255.255.255.0
Leave Gateway and DNS blank.
& Built In Ethernet Properties X

I Networking  Sharing

Connect using:
I @@ Intel(R) Ethemet Connection (2) 1218-LM

[_ Configure... |

This connection uses the following items:
| @

W " File and Printer Sharing for Microsoft Networks
W] 58 ANOD Network Security Fiter driver
W B QoS Packet Scheduler
| 4 Intemet Protocol Version 4 (TCP/IPv4)
| & Microsoft Network Adapter Multiplexor Protocol
W 4 Microsoft LLDP Protocol Driver

install... Uninstal Properties <:

Description

Allows your computer to access resources on a Microsoft
network.

OK Cancel
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Internet Protocol Version 4 (TCP/IPv4) Properties X
General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an IP address automatically

© Use the following IP address:

IP address: > | 192.168. 10 . % |
Subnet mask: Co> | 255.255.255. 0 |
Default gateway: | | . . . ‘

Obtain DNS server address automatically

© Use the following DNS server addresses:

Preferred DNS server: | . . . ‘
Alternate DNS server: | . . . ‘
[ validate settings upon exit Advanced. ..

B> [« ] oo
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Power up the RBS from out of the box.

2. Wait 2 minutes. (From RBS already powered ON and synced skip to next step.)
3. Press and hold the factory reset button in back for 15 seconds. Power LED in
back should go from solid GREEN to blinking AMBER. After 15 seconds press
has passed, release the reset button in back.

Wait for the blinking power LED to change from AMBER to solid GREEN.
Un-plug the power plug from behind RBS for 10 seconds then plug back in.
Wait 3-5 minutes. DO NOT sync the RBS to the host router (RBR).

Open a web browser. (MS-Edge for Windows PCs or Safari for Apple PCs)
Navigate to 192.168.10.250 in the web browser.

© N O A

Alog in pop up window will be displayed:

Sign In

http://192.168.10.250
Your connection to this site is not private

Username

Password

Cancel

Enter in >admin for Username field box. Enter in >password for Password field box.
(All lower case.)
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Orbi satellite is not connected message will be displayed:

Orol.

Better WiFi. Everywhere.

Your Orbi Satellite is not connecting to the Orbi Network.

This is most likely due to one of the following reasons:
*Your Orbi Satellite might be too far away from the Orbi router.

Turn the Orbi Satellite off, move it closer to the Orbi router and trun it back on. Wait two minutes for the Orbi Satelite to connect
to the Orbi network.

*Your Orbi Satellite might not be set up correctly.

Make sure that both your Orbi router and Orbi Satellite are turned on, then press the Sync button on both devices. Wait two
minutes for Orbi Satellite to connect to the Orbi network.

Satellite self-service web page should be displayed:

Orbl, Orbi Satellite English ~

Better WiFi. Everywhere.

Select OK.

Move your Orbi Satellite closer to your Orbi rk to imp
Status
Logout INTERNET ROUTER ORBI SATELLITE
Hardware Version: RBSE960 Firmware Version : V7.2.6.21

Orbi Satellite WiFi Status (2.4GHz)  Orbi Satellite WiFi Status (5GHz) Orbi Satellite WiFi Status (6GHz)
Name (SSID) : ORBI70 Name (SSID) : ORBI70 Name (SSID) : ORBI70

Confirm any firmware versions here. Maybe older firmware version maybe seen here.
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If satellite firmware needs updating, proceed to manually update the satellite firmware:

O(bl Orbi Satellite English ~
t‘L.' ter .'.I\a. rl. t'\'..'l ywnere

Firmware Upgrade

Upload Upgrade File

Locate and select the upload file on your device

<o
Firmware Upgrade

Max File Size : 60MB

Logout

<5

Select the Firmware Upgrade menu selection on left side.

2. Select the Browse button and navigate to the location on the PC where the
firmware files are located and have been extracted too that reveals the .CHK file.
Select this satellite (RBS) .CHK file.

=

3. Select the Upload button to have the browser send the .CHK firmware file to the
RBS.

Let the satellite process the firmware file.

The satellite should come back to ready and be able to log in to the satellite self-service
web page again using same process as out lined in step 8 above. Confirm the firmware
version changed and was updated.

Follow normal satellite syncing process at this point to get the satellite to connect to the
host Orbi router (RBR). Use either the Orbi app or use the Orbi router (RBR) web page
Add Satellite feature or the sync buttons behind the Orbi router (RBR) and satellite
(RBS) in back to get the satellite to connect to the Orbi router (RBR).

NOTE: This was verified on Orbi RBS750, RBS960 and a RBE770 series satellite
models. This applies to all Orbi 350, 850, 860, 950, and 970 series Orbi RBS models.
Future RBS models should work the same as they get released.

If something fails, please post in the NEGEAR forums or contact NETGEAR support for
additional help and information.
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