
 

Upon signing in, here is the screen I get. 

 

Next: This is download file from NetGear place on desktop.  Is this correct file?   

 

 

 

Next:   



 

Next:  Administration > Router Upload > This is file I clicked on that was on desktop.  Maybe I am 

supposed to unzip it first? 

 

Files after unzipping (I think). 

 

Trying to use *.chk file. 



 

Clicked OK.  Message “The router is updating its firmware” Appeared to be uploading for 2 minutes.  

Then no connection appeared.  Did not update.  No connection. 

Do I need to do anything on this page?  Is this data for Xfinity or NetGear? It should have updated 

automatically if connected, I thought. 

 

What is next step to try? 

 

 

 

 

 


