ReadyNas 214 installed and working fine.

Shares are fine, snapshots are fine, access is fine to the NAS shares themselves.

| want to have the Ready Cloud sync working so that | can utilise offline files when away from the office location.
When | first set this up it was fine and could see the changes to the files and the updates in the save date reflected
locally. | tested at first that you could update either files on the NAS share or the local ready cloud folder and it

would sync either way.

It worked OK and first then noticed some odd behaviour. Some files would go missing on the NAS itself and | had to
recover from the snapshot.

| then noticed that files were not being deleted they were being replaced with *tmp files in the local Ready Cloud
folder. If | renamed these files to the correct extension (.xIsx or docx) then | could see it was the file in question but it
was hit and miss if it actually had the data in it.

NAS folder:
» Metwork >-> Offline_Testing » test folder v O 2 Searchte
~ Mame Date modified Type Size
. @ Mew Microsoft Word Document.docx 05/08/2020 20:42 Microsoft Word D... 12 KE
tr E@ test file - Copy.alsx 05/08/2020 20:42 Microsoft Excel W... 55 KB
E@ test filexlsx 04,/08,/2020 21:47 Microsoft Excel W.., 55 KB
@ Test_Mew_Doc.docx 05/08/2020 20:49 Microsoft Word D... 12 KB
B@ Test_Word_Doc - Copy.docx 05/08/2020 20:47 Microsoft Word D... 102 KB
@ Test_Word_Doc.docx 05/08/2020 20:47 Microsoft Word D... 108 KB
B@ Ready Cloud Forum Discussion.docx 05/08/2020 21:29 Microsoft Word D... 13 KB
~Sady Cloud Forurn Discussion.docx 05/08/2020 21:30 Microsoft Word D... 1KB
Local Ready Cloud Folder:
“ Users » Phil » ReadyCLOUD » Offline_Testing - » test folder w | D' Search test f
~ Mame Date modified Type Size
B@ ~%ady Cloud Forum Discussion.docx 05/08/2020 21:30 Microscft Word D... 1KE
| | SE9SEABE.tmp 05/08/2020 21:29 TMP File 13 KB
| | 91FSDFFtmp 05/08/2020 20:47 TMP File 108 KB
| | 289C613F.tmp 05/08/2020 20:43 TMP File 10 KE
| | B377B339.tmp 05/08/2020 20:42 TMP File 53 KB
| | D55AD2F.tmp 04,/08/2020 21:47 TMP File 55 KB

You can see the word tmp file above which is there because | had the file open but when closed this is the view:



« Users » Phil » ReadyCLOUD » GfFIinE_Testing- » test folder

.

& Mame

|| SE99EABB.tmp
| ] 91F9DFF.tmp

|| 289C613F tmp
| ] 6377B559.tmp
|| DSSAD2F1.tmp
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Type

TMP File
TMP File
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Search test

Size

13KB
108 KB
110KB
55 KB
55 KB

You can also see that there are not the same number of files in the local Ready Cloud folder as there are in the online

folder (7 online and 5 offline).

You can tell which ones are which because of the size of the files.

| have searched the forums and wider on the net and do not seem to find anyone having the same issue which is odd
so | must not be phrasing my issue correctly in searches.

Other things | have tried is removing the Ready Cloud software from one PC and installing again with defaults but

still the same.

| have setup a new share and stopped the snapshots but as can be seen in the screen shots the issue is there as soon
as you make an edit to the document.

| have also tested briefly with non office documents and a txt files seems to stay in the correct state. (Pic 4)

Users > Phil > ReadyCLOUD > Offline Testing (il > test folder

*  Name Date medified

£ ~Sady Cloud Forum Discussion.docx 05/08
[ sEo9EA2B.mp

[ 91F3DFFtmp

[ 289c613F tmp

[ 63778559.4mp

[] D55AD2F1 tmp

[ ED7AESC T tmp

8] Pic 1.jpg

=] Pic 2.jpg

8] Pic 3.jpg

| test basic txt doc.txt

O Searchte

Clipboard
Type Size « v o4
Microsoft Word D... 1KB L Cchv A
TP 12K . Watergate_Ci
TMP File 108 KB
TMP File L Admin_Centr
TMP File Offline
TMP File L Phil
TMP File 83KB . Photos
G KB . Programs
IPG File 7KB B
JPG File 31KB
Text Document 1KB @ OneDrive

& This PC

J 3D Objects

[ V.

Organize

» Networs > Offine Testing > testfolder

Neme -

3] New Microsoft Word Dacument.docx
%] Pic 1jpg

=] Pic 2jpg

%] Pic 3jpg

12 Ready Cloud Forum Discussion.dock
|| test basic txt doc.xt

32 test file - Copyaxlsc

B3] test filexlox

2] Test_New_Doc.docx

2 Test_Word_Doc - Copy.docx

2] Test Word Doc.docx

~$ady Cloud Forum Discussion.docx

Date medified

Mew Open

Type

Microsoft Waord D...
IPG File

IPG File

IPG File

Microsoft Word D...
Text Document

Microsoft Excel W...

Microsoft Excel W...
Microsoft Word D...
Microsoft Word D...
Microsoft Word D...

Microsoft Word D...

O Searcht



